
Due to layoffs at his company, Marcus, a husband, and new father, faced unemployment.
Seeking hope, he dialed United Way's 211 helpline. He was then connected to a dedicated

career counselor who not only helped him revamp his resume but also provided guidance on
effective job search strategies. Marcus received support in sharpening his interview skills,

boosting his confidence and expanding his professional network. With newfound confidence,
he aced an interview, securing a job that secured his family's future. Michael's journey

showcased the transformative power of support, proving that a single call can change lives.


